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HANG LUNG PRopemes

Carpark Location FEIZ{UIE

56 Dundas Street, Mongkok
HEAE+] T H565%

General Parking Fee' — R {ZEIZUNE"

Monday to Sunday & Public Holiday 28— ZH R AR FRHEA ( 9am - 10pm )
HK$38 / Hour /)i

Monday to Sunday & Public Holiday 28— ZH R AR FREA ( 10pm - 9am )
HK$28 / Hour )\

Night Park Privilege %22 (10pm - 9am )
HKS$70 / Section FFER
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Free Parking Privilege? iBY) R & Q& B 5?2

Redemption Time & Venue

H 9B 155 ] KL dth R

Concierge Counter, G/F, Grand Plaza

BEP O N EERBS
10am - 10pm

Carpark Shroff Office, G/F, Gala Place Carpark
RGN NMEESHMER

10am - 1am

Applicable to all hello members
EFRFA hello €8

Privilege Period

e-Payment Purchase Amount 3

Free Parking Hour(s) *

22 ST HESH® - REAEEBEH
or above Hour

Monday to Friday HK$300 HI 1 NS

(Except Public Holidays) bove Hours

FSH—F R ( ARBERS ora

EH—=F (B ) HKSSOO 57y 2 INGS
or above Hour

Saturday, .Sunday & HK$400 HI 1 N

Public Holidays bove Hours

s N ora

25X - BRAREH HK$600 O 2 e

Park & Dine Privilege 3

BECAEEE

Monday to Sunday &
Public Holiday
EH—ZHRARERER

(BIRY

HK$100

(at designated F&B merchants)
EEBEE )

or above
gL extra 1 Hours
ga5h VB

Exclusive Privileges for

hello Amber and Ruby members *
hello KA BEEEEZEE ®

Special Offer for
hello Ruby members *
hello AIBEE E45hIEE®

hello Amber and Ruby members can enjoy

additional 1-hour free parking (Must be used in
conjunction with Free Parking Privilege)

hello IR RAIEEEBSZ2EIMN /NFREHE
(MWEEBYRE HEEERLERER)

hello Ruby members can enjoy 5 times
complimentary 1-hour free parking per month
(max. one usage per day)

helo I B EEB8H&ZOE 5 X 1/NFREHR

BER (BHEZBREAI1R)

1 To enter the carpark, Octopus, Credit Card (Visa / MasterCard) shall be used and the parking fee (if any) shall

be settled by the same card upon exiting the carpark. For settling the payment at the parking gate by Credit

Card (Visa / MasterCard), only payment below HKS$500 are accepted. For payment that is HK$500 or above,
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please settle at Carpark Shroff Office on G/F at Gala Place.

ENEESR  BERAN\EEHERFT (VISA/BFEFR ) LLUE—RFEHRREFHSRAMNBEER (N
#BA ) LERRREESEPINRERLR HKS500 ZER - MABEERS HKS500 SR E - BRI KL
MEESHEBEEANARER -

Any Octopus or Credit Card (VISA / MasterCard) used for parking can be redeemed free parking privilege once
only. Re-registration is not allowed. To enjoy the Free Parking Privilege, the same Octopus or Credit Card (VISA

/ MasterCard) to enter and exit the carpark is required.
ZERUBABYZ/GEBINERFT (VISA/ BFEFR ) RERBEREEBE—R - FEEBIE - IRES
BYRERERE BEAFTRAR-RAEZ/ERNEHRELAREFSES -

To enjoy the free parking privileges, hello members must present his/her electronic membership card and a
maximum of two (2) machine-printed sales receipts and the corresponding electronic payment slip. Each set
of receipts must be HK$100 or above. The receipts from the merchants in Office Tower are not eligible to enjoy
free parking privileges (i.e. Merchants of 5-21/F Grand Plaza Office Tower One, 4-20/F Grand Plaza Office
Tower Two, 3-22/F Hollywood Plaza Office and 2-7/F, 9-23/F Gala Place).

BER  BETEFEEFRRERS 2 SrAAEHEREL ZAIHMENFEEWIBR RIEENE FERTFR - ME
EEBMES HKS100 L E - BAESWABHEE ZHEERE (AIBES L —BHWAE s £ 2118 - HES
PO _HMAIE AT 2018 TEREHEPOLMANEIZ N EBRFETWMNB2EZ 718K IE B EBHE)

Each vehicle is entitled to enjoy a maximum three (3) hours of free parking per day (hello Amber and Ruby
members can enjoy a maximum four (4) hours of free parking per day)

SRERSARZUSAH I\ BES (HHRAEEESSTS 4/)\FES)-

hello Ruby members cannot enjoy the “Exclusive Privileges for hello Amber and Ruby members” together with
the “Special Offer for hello Ruby members”.

hello AIEZEABERIK =M "hello IAKAEZESZBEE , X "hello AEBZERRIEH -
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Terms & Conditions

1.

This free parking privilege (the “Privilege”) at the Gala Place carpark (the “Carpark”) is organized
and operated under and part of the “hello Hang Lung Malls Rewards Program (hello BB HREE

=t2l)” (the “hello Program”), an integrated membership program managed and operated by Hang
Lung Real Estate Agency Limited (“HLREAL") (by itself and for and on behalf of Hang Lung Properties
Limited) and which covers Grand Plaza which is situated at 625 & 639 Nathan Road, Mongkok, Hong
Kong, Hollywood Plaza which is situated at 610 Nathan Road, Mongkok, Hong Kong and Gala Place
which is situated at 56 Dundas Street, Mongkok, Hong Kong (collectively, the “Participating Hang
Lung Mali(s)").

The terms and conditions (the “hello Program T&C") of the hello Program, including but not limited
to Sections 5 (Eligible Transactions) and 7 (Documentary Proof) of the hello Program T&C, which can
be accessed via the “Hang Lung Malls App (IE[Z/E%5 F#ERZE ()" (the “Hang Lung Malls App”),
the “&EhellolBfZE 52 E 512 WeChat Mini Program” (the “hello WeChat Mini Program”) or at
www.hanglungmalls.com/en/tnc apply, save that in the event of any discrepancy or inconsistency
between (i) the hello Program T&C; and (ii) these Terms and Conditions, (ii) shall prevail. Unless
otherwise defined, capitalized terms defined in the hello Program T&C shall have the same meanings
when used in these Terms and Conditions.

Electronic Payment: Transactions (the “Eligible Transaction(s)”) conducted between members
(the “Member(s)’, and “Membership(s)” shall be construed accordingly) of the hello Program and
the Participating Merchants (the “Participating Merchant(s)”) of Participating Hang Lung Malls the
spending amount (the “Registered Spending”) of which qualify for redeeming the Privilege, must
be conducted through eligible electronic payments, which are limited to credit cards, Electronic
Payment Services (EPS), debit cards, Apple Pay, Google Pay, Samsung Pay, UnionPay Quick Pass,
WeChat Pay, Alipay, Octopus, Octopus OlePay, PayMe, Tap & Go, TNG Wallet, BoC Pay and any other
electronic payment methods stated to be eligible from time to time by HLREAL in the Hang Lung
Malls App. For the avoidance of doubt, any transactions conducted through payment methods not
stated to be eligible under this Section 3 are not Eligible Transactions.

Eligible Transactions: Unless otherwise specified, Eligible Transactions shall exclude the following:

() a single transaction with a net transaction amount (net transaction amount takes into
account the actual amount paid by the Member himself and excludes any amount (a) paid
by coupons, certificates, vouchers, cash dollars, hello dollars and the like (electronic or
otherwise and whether or not issued by HLREAL and/or its associated companies); (b) that
is deducted through discounts, discount codes, promotional codes and the like; and (c) that
is not incurred by the Member himself) of under HK$100;

(i) a transaction paid by cash (in full or partially);


http://www.hanglungmalls.com/en/tnc

(iif)

(iv)
(v)

(vi)
(vii)
(viii)
(ix)

()

(xi)

(xii)
(xiii)
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a transaction conducted through a mobile application (app) not included in Section 2 above
(including but not limited to a third party mobile application (app) used exclusively for
conducting transactions at a particular Participating Merchant);

a transaction not conducted with a Participating Merchant or at a Hang Lung Mall;

a transaction whereby a sales voucher, sales receipt or electronic payment slip is issued but
which does not state the name of the merchant, transaction date, transaction amount,
invoice number, payment method, partial credit card numbers (applicable to payments
made by credit cards only) or any other information required by HLREAL from time to time;

charity donations;
payment of parking fees;
deposit or partial payments for (among others) goods and services;

a dine-in transaction conducted at a Participating Merchant engaged in the food and
beverage business (including but not limited to restaurants) whereby the number of dine-
in guests exceed 36;

payment of tips (at a Participating Merchant engaged in the food and beverage business or

otherwise);

a transaction conducted through a third party mobile application (app) for food and
beverage takeaway services;

a transaction which is subsequently cancelled, refunded or withdrawn;

a transaction conducted at / with / for / through travel agencies and cross-border bus
services providers, property agencies, elderly homes and medical or dental clinics / service
providers (as HLREAL may from time to time specify that certain transactions conducted at
certain medical or dental clinics / service providers are eligible, please refer to the Hang
Lung Malls App for details and the most updated list of Participating Merchants), carwash
and car care services, automotive products and related services, parking tickets, kiosks,
exhibition venues, temporary exhibition booths / pop-up stores (as HLREAL may from time
to time specify that certain transactions conducted at certain temporary exhibition booths
/ pop-up stores are eligible, please refer to the Hang Lung Malls App for details and the
most updated list of Participating Merchants), tenants in office buildings, banking services,
the payment of insurance premiums, money exchange centers, the payment of tuition /
membership / any other monthly fees, the purchase of any kind of memberships and/or
treatment packages from (including but not limited to) gyms, fitness centres and beauty
parlous (as defined under the Prevention and Control of Disease (Requirements and
Directions) (Business and Premises) Regulation (Cap. 599F of the Laws of Hong Kong)), the
purchase or topping-up of Octopus cards, value-added or payment services, mail, fax, email
or phone orders, online transactions (except the online purchase of movie tickets), bill
payments (including but not limited to payments to utility companies, the Government,
statutory organizations and educational institutions), the payment of telecommunication
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fees or the purchase of phone cards, the purchase of tickets (e.g. show / event / concert /
exhibition tickets), trade-in transactions or product redemptions, credit notes, deposit
notes, credit vouchers or payments on account, the purchase of (electronic or otherwise
and whether or not issued by HLREAL and/or its associated companies) shopping vouchers,
gift vouchers, any other types of vouchers, cash coupons, tokens, gift cards, gift certificates,
membership cards, bonus point cards, discount cards, value-added cards, shoe coupons,
soup coupons, drink coupons, food coupons, any other types of coupons, cake cards
(including Chinese bridal cake cards) and wedding coupons / vouchers, cash rebate
programs operated by any Participating Merchant, the purchase of gold grains, bars and
deposits at gold saving clubs;

(xiv)  split payment receipts will not be accepted. Payment receipts issued by the same merchant
for the same goods and services cannot be split into more than one (1) sale receipts and/or
electronic payment slip. Therefore, the transaction amount on the sales receipts and the
corresponding electronic payment slips must be the same;

(xv) installment payment, the full amount listed on the merchant's machine-printed receipt will

be counted towards redemption.

(xvi)  certain transactions conducted at promotional events held at Hang Lung Malls (if such
transactions cannot contribute to a Member’s Registered Spending and entitle a Member
to earn hello points, such may be stated in the announcements for such promotional events);
and

(xvii)  any other transactions (whether between a Member and a Participating Merchant or not)
as specified by HLREAL from time to time without prior notice at its sole and absolute
discretion.

Redemption Requirements: To redeem the Privilege, a Member must within same-day of the
Eligible Transaction (with the required transaction amount) personally present the original and
entire machine-printed sales receipt issued by the Participating Merchant at Participating Hang
Lung Malls and the corresponding electronic payment slip at the designated redemption venue
before leaving the Carpark. The Member will be required to present proof that he is a Member.
There will be no refunds due to any unsuccessful redemptions.

Originals Only: Unless otherwise specified in these Terms and Conditions or by Hang Lung from
time to time, Hang Lung will only accept original and not reprinted, handwritten or photocopied
sales receipts and electronic payment slips (if for whatever reason, machine-printed sales receipts
and/or electronic payment slips are not available and such are issued digitally, a screenshot or photo
of the sales receipt and/or electronic payment slip will be accepted (provided it is clear)) and the
following will not be accepted:

(i) reprinted, handwritten, photocopied or duplicated sales receipts and electronic payment slips;
and
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(i) sales receipts or electronic payment slips for transactions which are wholly settled by coupons,
certificates, vouchers, cash dollars, hello dollars and the like (electronic or otherwise and
whether or not issued by Hang Lung and/or its associated companies) or discounts, discount
codes, promotional codes and the like (for a transaction settled partially by such coupons,
certificates, vouchers, cash dollars, hello dollars and the like or such discounts, discount codes,
promotional codes and the like, the portion of such transaction not settled by the
aforementioned and which satisfy the requirements under Section 4 above will be accepted).

HLREAL may stamp all sales receipts and electronic payment slips which are presented in person at
the designated redemption venue. All sales receipts and electronic payment slips which have been
presented at the designated redemption venue (whether stamped or not) for redeeming the

Privilege will not be accepted again for the same purpose.
The Carpark’s regular hourly rates shall apply to any parking periods not covered by the Privilege.

Night Park Privilege cannot be enjoyed in conjunction with other free parking hours or any other
parking benefits / privileges (including but not limited to Parking e-Coupons) specified by HLREAL
from time to time. Such free parking privileges or any other parking benefits / privileges will not be
refunded.

If a Member enjoys the Night Park Privilege and if the parking period covers a period beyond the
Night Park Privilege period, a Member cannot apply free parking hours or any other parking benefits
/ privileges (including but not limited to Parking e-Coupons) on such parking period beyond the
Night Park Privilege period. Such free parking privileges or any other parking benefits / privileges
will not be refunded.

HLREAL reserves the absolute right to suspend, vary or cancel the Privilege at any time without any

prior notice.

HLREAL may at its sole and absolute discretion determine a participant’s eligibility to receive any

benefits.

HLREAL may at its sole and absolute discretion and at any time amend these Terms and Conditions
or any aspect of the Privilege and/or withdraw or terminate the Privilege without prior notice.

In case of any dispute arising out of the Privilege or these Terms and Conditions, HLREAL reserves
the absolute right to make the final decision and the decision of HLREAL shall be final and conclusive.

By entering the Carpark or redeeming the Privilege, participants are deemed to have read, accepted
and agreed to comply with these Terms and Conditions and accepted that HLREAL is entitled to the
rights set out in such Terms and Conditions. In case of any breach of these Terms and Conditions, or
HLREAL reasonably believes that dishonest or fraudulent conduct and/or acts have been committed
by the participant (including but not limited to using or abetting others to use inappropriate
methods to affect, cause technical problems or disorder to, damage, interfere, interrupt or
jeopardize the operation or any aspect of the Privilege or the hello Program), HLREAL has the sole
and absolute discretion to immediately revoke the participant’s entitlement to any benefits,
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demand and recover from any participant the benefits redeemed or equivalent value in cash, claim
against the participant for any damages and/or losses arising from or in connection with the above
and pursue any legal action, without any prior notice.

Due to unforeseen circumstances, force majeure events and/or circumstances not under the control
of HLREAL, including, without limitation, acts of God, earthquakes, fires, floods, wars, civil or military
disturbances, acts of terrorism, sabotage, strikes, epidemics, riots, power failures and computer
failure, HLREAL may at its sole and absolute discretion and at any time amend these Terms and
Conditions or any aspect of the Privilege and/or withdraw or terminate the Privilege without prior
notice. HLREAL accepts no liability for the aforementioned amendments, withdrawal and/or
termination. Under such circumstances, in case of any dispute arising out of the Privilege or these
Terms and Conditions, HLREAL reserves the absolute right to make the final decision and the
decision of HLREAL shall be final and conclusive.

In case of discrepancies or inconsistencies between the English and Chinese versions of these Terms
and Conditions, the English version shall prevail.
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WXL FEE ( THFEE ) ZBEYREREEE ( METRERE") AEEEREAR
P8 (HEXRSEAREEDERRLT ) ( ME"ER") EEAREFNGFSZERTE hellofE
[BREIZERERTE ) ( FHEhellosfEl") HEZER - WHERESHA "BERSE ) SR URES
FHE 625 K639 SRR P 0 ; URIEABMEE 610 SEHEFEBRET L ; UREEET L5
SEERIVRELY (MmEERSEES) -

EfE RIS F# BB (“Hang Lung Malls App” ) * & BhellolBEEFHZREFIME/NER
(“EREREME/NER") P https://www.hanglungmalls.com/tnc EBhelloat EEFURARRI 2~
FhlE "GRG, KRELIE "HERXH ., AEREAREZEE - W (i) "hellost MR
AR, B (i) "TAERRAR L, 2EFARAREERESA R - AL (i) NMERKRARIRE -
RIFESATER - &RIZhellostEMEM R AR EEMME R EAELFEREARNBESHEESE -

BEFXZfT - hellostEIEE ( THEE ) NERZSEFSSEFRETHNESERRI S MER
BHEE MEBERRHAEZBEEREFXMET  HERRERAFT  ShE - Bict - FHE
FB#23 Apple Pay * Google Pay * Samsung Pay * $RHROMT ~ MESZT ~ I8 ~ JiER - J\EB
OlePay * PayMe * Tap & Go H1EE - TNG Wallet * BoC Pay MEMIEEARE " EEES App .
FEMNEEEFZNAT - MIFEBMU EEFXNARNETHNRSHIMBAAELRTERRS -

BERRS - REBEREIN  aERRSLAERELUNER

(i) RGZFIRDEH ( BRHEPH/HEBERAAEBERMNNEER - A8 ) UERS - 2
Z= ~ &% ~ cash dollar ~ hello dollarF{IREVER D ( BEFXEMG T - EiwESHIEREF/
S EBAMATIERE ) ; (o) BBIT ~ FI0MH - (REERBSHRNEER | LR (o FFEER
NEFIEREER ) ER7E%1007T ;

(i) PUREZMNRES (EMsEE8) ;

(i) BERAESELULF2EHFIFENBEEARNETHRS ( BREARREMNHARERE
SEBRBEETRSNE=LBEEAREI) ;
(v) WFEZAFPREBEBBETHNRS ;

(v) BAHERE - E%EHQ}FEJZ@%?EH‘J%}FE’JQ% EXREREREHE RSB RFEHE
SRS ARG - B ERFERE (EERAREHFIR) NERARERNETH
&l

(viy BEBH;
(vi) JHEE ;
(vii) EmRERZEE ;

(ix) EEIEREF3E /36 ALLERBRE] £ NRFDEE ;


https://www.hanglungmalls.com/tnc

Updated: July 21, 2023

x) NEXN (EWSERIEMBRNNEEEF) ;

(xi) BEE=—FEHERENETHNEMRNISINERBZERIZHE ;

(xi) BUHSRMWIRS ;

(i) B 5 FEBRITHREREECREHED - WEAE - EARKEEST RZER
BHEZ (ERARKIEENELBERNTNZRBHEZRI - BSRIEBEESApp 1 #
HBENSERMNSHEBRZE ) KB RAEEERY - SEEMKERER - BE -
W REBESH RREBEHN ROEH (EREIEEAGEEERLERNRERN
RSB RHETHNRELERSGREERRS - A2RERBZApp F BFBENSZE RN SHE
BRRE) RITRE - AARERE  EEZ®RPL - BNEE SEE TOUEMHEE -
BEXMRENEZERER (BRBEEBARREBERESRBSENERREXN ) - BE
RN E/ERFR  BENXMRE - MY BH  SFHEHNEREIE  RLBEY (R
BEETXERS )  HNVENRZENBESEHE T - BEFE ( 15Jﬁﬂﬁ%5§§iﬂé%é‘?é%?ﬁ
F)  DEBRRRSGUERER  BE FH (EFEtTAAZEHREBER SHE
EQTET) BYs Hes KB Bt 85 8EFK BRI F- 1%15-15\
B5 - 5s  BlES Bmm o SR (BRBRPAEEEH R ) REES 185 BPIR
TEIEAIEE RS RETSABESH - K - BUYEZETHRS ;

(xiv) FHEI D FER: S ERE—BFHEE—BR KRS ZEEREATDIRMS R —REEW
BR/AEFZEREER WU EHEWBREFREFR VRS TELANERE ;

() DR ZBRINESHI SR 2 YL EHE -

(xvi) RIEEEBSZRITHREEHPETHE TS ( "E 2ER %ﬁ%‘ﬁﬁ?r)\ B2 "EERHEE.
BAREZERRhellofs ) - JEZFRIFESHINETREA )
(xvi) HERAREENTOEMRS (HnRXIEEESBALB[PF I BET )  MEES
B - BEHERERE - £aREFR N - BRIZEHNBENE LIRE -
BRLEX - AREHEER 2ERANEEER0REREFESIRS I E REAMR L/NEE
BLEFSLEFHPRANNREACERINFEEWBAAREFREFR ( ATSEBEESE)

DI RERE - 2B *“HHE%SEKA WARBERMINREABER - BREAEERRAE
B

FIAXH - RARRRARREREARSEREIN - BEEBERZRBFHINZERIFELD - JEF
HAFFHRHEWBAEFZRFR (UREARTQRRA MABERHH DRV EEWIEF /2 E
FRRFR - MELHEWBN/AEFRRFRUBFHAXL - HEWEBN/HEFZREFR
NWESEENRAISHER (FIREFSEENRANEEEN ) ) - BAFERNIER

() ED - F5  PHAERNHEWBREFZRFR , X
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(i) SEEUBES - 2% - &% - cash dollar - hello dollar%s ( EFSHM A - EwmEEHE
AN/ EBEBATIERD ) st - TS - EHABSEEERSZHEWEBREFRERT
R (BRI LUEES « 8% - 0% + cash dollar ~ hello dollar¥s ( EFHEMSH - BRI
ERBEN/EBE AT L ) sl - THRE - BEABSEENZZMS - REA
AAEENZE N RGRTE EXFRIABRKNRSHEEE ) -
BERIFEEWBAERNEFRRFRAVBEECAERE-—RAZ LNELUEEER - EF
RIRBZHERRE (AmESEERE ) IIAEEBER -

IHEBBRERRE - 8/)\KRREFESRENNER - Ae—/NFITME—/NREE
RABEBRAEARMEEAERANTHERREIRZN (BREBARRREREE TS ) -
BREAEERNIUEMBEESS A EMmK -

NEEEARARRE MRIAERRKRBERAERREK  ZEATIEELMAEESE ( &EE
ARRREREE TS ) - BRAEESNTAEHMBEERR/AEHX -

BERBERERF - EXEEUHAEEERER - BEASTEMN -
BEIDRESMEESEIAEERNER -

BREAREBR BRI RIRER/RE & IEFrBEAEERE - BARTEN - WIRERERE
SRR ARk & IR BFr A AR R 2R - BASTEA -
MNEASEERRNERRAMEETATFE - BERESRERERERE -
NEBEMRFESHRFARERE - ZBRERRHCHE BERURSBITRNERRMAA - I
ERBREERERFRLMAET - EERARREMA - HERESGEMRBIFTEARTO
AHMEIFERITR ( BREARRFBERBEMAERANEEN T ERTEE « SRR
BEL - 8F - T8 - PlEisiEEhellostEIsiIAEBRZE(FEANE ) - BERIREE oI ZENE
HZIFBEAREABEERRET  TEREKEZEFBEANLEASEEIRSFEEZEEREN
HBEBESHTEZ—IEKX - WRREMDERTE - BASTEMN -

ERATARRIER - AIRNDSH/RAZRERZEHNER - SFEARREKK ~ #hE - X
SKAHKBF - NESESHE  BMERTH - WER - BL ATk - Bil - EREENE
PR - 1ERR AR E AR AR/ B s & IEFRrEAEER - BASITEN - BFZ
BEAME - BURM/RE IEAFEEAEME - BULER T - MR AREE R AR AR Z

EEAFE  ERSRERERER -

RIFARARRR T FRAR A D YA ENE LNBEOERIATZE - —BUEX R BZE -

o}
N

Sl



