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R 9 1

GALA PLACE

GRAND PLAZA | T# B& o 1M

HOLLYWOOD PLAZA | Al ZE5E i & @ I

Carpark Location ZFEIZIE

56 Dundas Street, Mongkok
IEEE+] @565%

General Parking Fee' —fi% (515U E"

Monday to Sunday & Public Holiday E28i—ZH R AR ERHA ( 9am - 10pm )
HK$26 / First 30 minutes &3 /)\[§
HK$40 / Each subsequent hour EE&&E/)\i

Monday to Sunday & Public Holiday E28—Z B R AR EHA ( 10pm - 9am )
HK$15 / First 30 minutes B3 /)\[§
HK$30 / Each subsequent hour & &/)\iF

Night Park Privilege %A% ( 10pm - 8am )
HK$100 / Section FFEZ
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Free Parking Privilege? i§Y) % & A B E2

Redemption Time & Venue

R SEIS S R i 2L
Carpark Shroff Office, G/F, Gala Place Carpark
R NEESHER

10am — Tam

Concierge Counter, G/F, Grand Plaza
HET LM N ERERES
10am — 10pm

Applicable to all hello members
EFMRERA hello €8

-P t Purchase A t
Privilege Period e-raymen UI;C ase Amotin Free Parking Hour(s) 4

BEH E7NESES REHEEBERH
. ~nan orabove Hour

Monday to Friday Hk$300 HI F 1 NS

(Except Public Holidays) bove Hours

SH—Fh (2BREHR o

=H—= ( ATIRERRRSN ) HK$500 U E 2 NG

or above Hour

Saturday, ?unday & Hk$400 HLE 1 NS

Public Holidays bove Hours

EE = /'\:“’:: :Isz ora

28X - BRAREES HK$600 7 77 2

Park & Dine Privilege 3

BEUREEE?3
or above
Monfiay t? Sunday & HK$1 00 A E extra Hours
Public Holiday ‘ i 1 N
(at designated F&B merchants) RN INES

28— A RARBY ARt
EN-ERRARMR (ERIEEBNES)

Exclusive Privileges for

hello Amber and Ruby members >
hello IIARAESEGZEBES

Special Offer for
hello Ruby members 5
hello AIEEESRIEBES

hello Amber and Ruby members can enjoy
additional 1-hour free parking (Must be used
in conjunction with Free Parking Privilege)

hello FIAKRAEZEEZEIN NHREA
B(LFEARYREAEERRRER)

hello Ruby members can enjoy 5 times
complimentary 1-hour free parking per month
(max. one usage per day)

hello AHEESEBRZTS5 X1 NERH
HEEE (SERSBE1 R)

To enter the carpark, Octopus, Credit Card (Visa / MasterCard) shall be used and the parking fee (if any)
shall be settled by the same card upon exiting the carpark. For settling the payment at the parking gate by
Credit Card (Visa / MasterCard), only payment below HK$500 are accepted. For payment that is HK$500 or
above, please settle at Carpark Shroff Office on G/F at Gala Place.

EAFESR  FEANEBAEHF (VISA/BSEF ) LUR—RFHEBFEESABTAEER (W
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#EA ) LERFREESEPTIRERR HK$500 ZEMR - AEERS HK$500 L E - BRIRED
i NMEESHERMNAEER -

Any Octopus or Credit Card (VISA / MasterCard) used for parking can be redeemed free parking privilege
once only. Re-registration is not allowed. To enjoy the Free Parking Privilege, the same Octopus or Credit
Card (VISA / MasterCard) to enter and exit the carpark is required.

ZEROUBAEZVZENERF (VISA / BFEF ) BREAREREEE—R - AEEEMNE - INRES
BYREARER BEAERESRAEZ \EBAERAFELTEFES -

To enjoy the free parking privileges, hello members must present his/her electronic membership card and
a maximum of two (2) machine-printed sales receipts and the corresponding electronic payment slip. Each
set of receipts must be HK$100 or above. The receipts from the merchants in Office Tower are not eligible
to enjoy free parking privileges (i.e. Merchants of 5-21/F Grand Plaza Office Tower One, 4-20/F Grand Plaza
Office Tower Two, 3-22/F Hollywood Plaza Office and 2-7/F, 9-23/F Gala Place).

BREF - BENEFEEFAES 2 REFFAEFZLZEIHEINFEEWBERERNEFRZRER - M2
EEBWYER HK$100 s L - BARRMAEHRP ZOEBEER (BAREPLO—HMAIES 221 18 H
HPO_HMAtE4s 220 12  AFEFEEPOMAIES 222 BAREGMWAIE2 27 18RI £23 &
&)

Each vehicle is entitled to enjoy a maximum three (3) hours of free parking per day (hello Amber and Ruby
members can enjoy a maximum four (4) hours of free parking per day)

SREMBHEZITZEGH 3 \RES (RARIESZERZUZ 4 /\RKESR )-

hello Ruby members cannot enjoy the “Exclusive Privileges for hello Amber and Ruby members” together
with the “Special Offer for hello Ruby members”.

hello AIBEEFEERKER "hello RIARAESEESZEE, K "hello AIBEERHER -
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Terms & Conditions

1. This free parking privilege (the “Privilege”) at the Gala Place carpark (the “Carpark”) is organized
and operated under and part of the “hello Hang Lung Malls Rewards Program (hello 1Ef£fE155E

E&t2l)" (the "hello Program”), an integrated membership program managed and operated by

Hang Lung Real Estate Agency Limited ("HLREAL") (by itself and for and on behalf of Hang Lung
Properties Limited) and which covers Grand Plaza which is situated at 625 & 639 Nathan Road,
Mongkok, Hong Kong, Hollywood Plaza which is situated at 610 Nathan Road, Mongkok, Hong
Kong and Gala Place which is situated at 56 Dundas Street, Mongkok, Hong Kong (collectively,
the “Participating Hang Lung Mall(s)").

2. The terms and conditions (the “hello Program T&C") of the hello Program, including but not
limited to Sections 5 (Eligible Transactions) and 7 (Documentary Proof) of the hello Program T&C,

which can be accessed via the “Hang Lung Malls App (EEF£E 15 F#%EMRTER)" (the “"Hang Lung
Malls App"), the "&EhellolEZEIZ R EETEWeChat Mini Program” (the “hello WeChat Mini
Program”) or at www.hanglungmalls.com/en/tnc apply, save that in the event of any discrepancy
or inconsistency between (i) the hello Program T&C; and (ii) these Terms and Conditions, (ii) shall

prevail. Unless otherwise defined, capitalized terms defined in the hello Program T&C shall have
the same meanings when used in these Terms and Conditions.

3. Electronic Payment: Transactions (the "Eligible Transaction(s)") conducted between members
(the "Member(s)”, and "Membership(s)” shall be construed accordingly) of the hello Program
and the Participating Merchants (the "Participating Merchant(s)") of Participating Hang Lung
Malls the spending amount (the "Registered Spending”) of which qualify for redeeming the
Privilege, must be conducted through eligible electronic payments, which are limited to credit
cards, Electronic Payment Services (EPS), debit cards, Apple Pay, Google Pay, Samsung Pay,
UnionPay Quick Pass, WeChat Pay, Alipay, Octopus, Octopus OlePay, PayMe, Tap & Go, TNG
Wallet, BoC Pay and any other electronic payment methods stated to be eligible from time to
time by HLREAL in the Hang Lung Malls App. For the avoidance of doubt, any transactions
conducted through payment methods not stated to be eligible under this Section 3 are not
Eligible Transactions.

4. Eligible Transactions: Unless otherwise specified, Eligible Transactions shall exclude the
following:

(i) a single transaction with a net transaction amount (net transaction amount takes into
account the actual amount paid by the Member himself and excludes any amount (a)
paid by coupons, certificates, vouchers, cash dollars, hello dollars and the like (electronic
or otherwise and whether or not issued by HLREAL and/or its associated companies); (b)
that is deducted through discounts, discount codes, promotional codes and the like; and
(c) that is not incurred by the Member himself) of under HK$100;

(i) a transaction paid by cash (in full or partially);

(iii) a transaction conducted through a mobile application (app) not included in Section 2
above (including but not limited to a third party mobile application (app) used exclusively
for conducting transactions at a particular Participating Merchant);

(iv) a transaction not conducted with a Participating Merchant or at a Hang Lung Mall;

(V) a transaction whereby a sales voucher, sales receipt or electronic payment slip is issued
but which does not state the name of the merchant, transaction date, transaction amount,
invoice number, payment method, partial credit card numbers (applicable to payments


http://www.hanglungmalls.com/en/tnc

(vi)
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(x)
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(xiv)
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made by credit cards only) or any other information required by HLREAL from time to
time;

charity donations;

payment of parking fees;

deposit or partial payments for (among others) goods and services;

a dine-in transaction conducted at a Participating Merchant engaged in the food and
beverage business (including but not limited to restaurants) whereby the number of dine-
in guests exceed 36;

payment of tips (at a Participating Merchant engaged in the food and beverage business
or otherwise);

a transaction conducted through a third party mobile application (app) for food and
beverage takeaway services;

a transaction which is subsequently cancelled, refunded or withdrawn;

a transaction conducted at / with / for / through travel agencies and cross-border bus
services providers, property agencies, elderly homes and medical or dental clinics /
service providers (as HLREAL may from time to time specify that certain transactions
conducted at certain medical or dental clinics / service providers are eligible, please refer
to the Hang Lung Malls App for details and the most updated list of Participating
Merchants), carwash and car care services, automotive products and related services,
parking tickets, kiosks, exhibition venues, temporary exhibition booths / pop-up stores
(as HLREAL may from time to time specify that certain transactions conducted at certain
temporary exhibition booths / pop-up stores are eligible, please refer to the Hang Lung
Malls App for details and the most updated list of Participating Merchants), tenants in
office buildings, banking services, the payment of insurance premiums, money exchange
centers, the payment of tuition / membership / any other monthly fees, the purchase of
any kind of memberships and/or treatment packages from (including but not limited to)
gyms, fitness centres and beauty parlous (as defined under the Prevention and Control
of Disease (Requirements and Directions) (Business and Premises) Regulation (Cap. 599F
of the Laws of Hong Kong)), the purchase or topping-up of Octopus cards, value-added
or payment services, mail, fax, email or phone orders, online transactions (except the
online purchase of movie tickets), bill payments (including but not limited to payments
to utility companies, the Government, statutory organizations and educational
institutions), the payment of telecommunication fees or the purchase of phone cards, the
purchase of tickets (e.g. show / event / concert / exhibition tickets), trade-in transactions
or product redemptions, credit notes, deposit notes, credit vouchers or payments on
account, the purchase of (electronic or otherwise and whether or not issued by HLREAL
and/or its associated companies) shopping vouchers, gift vouchers, any other types of
vouchers, cash coupons, tokens, gift cards, gift certificates, membership cards, bonus
point cards, discount cards, value-added cards, shoe coupons, soup coupons, drink
coupons, food coupons, any other types of coupons, cake cards (including Chinese bridal
cake cards) and wedding coupons / vouchers, cash rebate programs operated by any
Participating Merchant, the purchase of gold grains, bars and deposits at gold saving
clubs;

split payment receipts will not be accepted. Payment receipts issued by the same
merchant for the same goods and services cannot be split into more than one (1) sale
receipts and/or electronic payment slip. Therefore, the transaction amount on the sales
receipts and the corresponding electronic payment slips must be the same;
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(xv) installment payment, the full amount listed on the merchant's machine-printed receipt
will be counted towards redemption.

(xvi)  certain transactions conducted at promotional events held at Hang Lung Malls (if such
transactions cannot contribute to a Member's Registered Spending and entitle a Member
to earn hello points, such may be stated in the announcements for such promotional
events); and

(xvii)  any other transactions (whether between a Member and a Participating Merchant or not)
as specified by HLREAL from time to time without prior notice at its sole and absolute
discretion.

Redemption Requirements: To redeem the Privilege, a Member must within same-day of the
Eligible Transaction (with the required transaction amount) personally present the original and
entire machine-printed sales receipt issued by the Participating Merchant at Participating Hang
Lung Malls and the corresponding electronic payment slip at the designated redemption venue
before leaving the Carpark. The Member will be required to present proof that he is a Member.
There will be no refunds due to any unsuccessful redemptions.

Originals Only: Unless otherwise specified in these Terms and Conditions or by Hang Lung from
time to time, Hang Lung will only accept original and not reprinted, handwritten or photocopied
sales receipts and electronic payment slips (if for whatever reason, machine-printed sales receipts
and/or electronic payment slips are not available and such are issued digitally, a screenshot or
photo of the sales receipt and/or electronic payment slip will be accepted (provided it is clear))
and the following will not be accepted:

(i) reprinted, handwritten, photocopied or duplicated sales receipts and electronic payment slips;
and

(i) sales receipts or electronic payment slips for transactions which are wholly settled by coupons,
certificates, vouchers, cash dollars, hello dollars and the like (electronic or otherwise and
whether or not issued by Hang Lung and/or its associated companies) or discounts, discount
codes, promotional codes and the like (for a transaction settled partially by such coupons,
certificates, vouchers, cash dollars, hello dollars and the like or such discounts, discount codes,
promotional codes and the like, the portion of such transaction not settled by the
aforementioned and which satisfy the requirements under Section 4 above will be accepted).

HLREAL may stamp all sales receipts and electronic payment slips which are presented in person
at the designated redemption venue. All sales receipts and electronic payment slips which have
been presented at the designated redemption venue (whether stamped or not) for redeeming
the Privilege will not be accepted again for the same purpose.

The Carpark’s regular hourly rates shall apply to any parking periods not covered by the Privilege.

Night Park Privilege cannot be enjoyed in conjunction with other free parking hours or any other
parking benefits / privileges (including but not limited to Parking e-Coupons) specified by
HLREAL from time to time. Such free parking privileges or any other parking benefits / privileges
will not be refunded.

If a Member enjoys the Night Park Privilege and if the parking period covers a period beyond the
Night Park Privilege period, a Member cannot apply free parking hours or any other parking
benefits / privileges (including but not limited to Parking e-Coupons) on such parking period
beyond the Night Park Privilege period. Such free parking privileges or any other parking benefits
/ privileges will not be refunded.
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HLREAL reserves the absolute right to suspend, vary or cancel the Privilege at any time without
any prior notice.

HLREAL may at its sole and absolute discretion determine a participant’s eligibility to receive any
benefits.

HLREAL may at its sole and absolute discretion and at any time amend these Terms and
Conditions or any aspect of the Privilege and/or withdraw or terminate the Privilege without prior
notice.

In case of any dispute arising out of the Privilege or these Terms and Conditions, HLREAL reserves
the absolute right to make the final decision and the decision of HLREAL shall be final and
conclusive.

By entering the Carpark or redeeming the Privilege, participants are deemed to have read,
accepted and agreed to comply with these Terms and Conditions and accepted that HLREAL is
entitled to the rights set out in such Terms and Conditions. In case of any breach of these Terms
and Conditions, or HLREAL reasonably believes that dishonest or fraudulent conduct and/or acts
have been committed by the participant (including but not limited to using or abetting others to
use inappropriate methods to affect, cause technical problems or disorder to, damage, interfere,
interrupt or jeopardize the operation or any aspect of the Privilege or the hello Program), HLREAL
has the sole and absolute discretion to immediately revoke the participant’s entitlement to any
benefits, demand and recover from any participant the benefits redeemed or equivalent value in
cash, claim against the participant for any damages and/or losses arising from or in connection
with the above and pursue any legal action, without any prior notice.

Due to unforeseen circumstances, force majeure events and/or circumstances not under the
control of HLREAL, including, without limitation, acts of God, earthquakes, fires, floods, wars, civil
or military disturbances, acts of terrorism, sabotage, strikes, epidemics, riots, power failures and
computer failure, HLREAL may at its sole and absolute discretion and at any time amend these
Terms and Conditions or any aspect of the Privilege and/or withdraw or terminate the Privilege
without prior notice. HLREAL accepts no liability for the aforementioned amendments, withdrawal
and/or termination. Under such circumstances, in case of any dispute arising out of the Privilege
or these Terms and Conditions, HLREAL reserves the absolute right to make the final decision
and the decision of HLREAL shall be final and conclusive.

In case of discrepancies or inconsistencies between the English and Chinese versions of these
Terms and Conditions, the English version shall prevail.



fE TR B 4R Bl

1.

Updated: July 1, 2024

IR FES ( VEFEE ) ZBYREREER ( THHERE" ) RERMERESR
PE (BEXSRAREEVEERAT ) ( MEER" ) EEAEFNGFESZERE hellof8
[REZEEETEl ) ( FE'hellostE]” ) HEZEE - WHERETESHE "BEDS , SFURIEA
FHE 625 K639 sEAVER /0 ; MR AMEEE 610 A FEBEDL ; URIEAE T L5
S6SRRUR LY (i ERS HEEg ) o

EEESFEEREZEI ("Hang Lung Malls App” ) - &8hellolEEESREFEIME/NERF
("EBERME/NERF") Faihttps://www.hanglungmalls.com/tnc _EHIhellost ZIMERUR AR~
FHIE 'SERRS . RELIE "HRXH . ERERRERES - 0 (i) "hellostEMEFUK
AR, B (i) "TAMERERAR L ZEATEERAREERS A BIRL (i) DMERRARISE -
BRIFSEES - GRIEhellostBIERRARIPERN M ZEREREERRARBESHEEEZE

BFXZT - hellostEIEE ( Tﬁa’”%g" ) REEZEESSEEPETHNEERR S OREH
HEE MEERRGEZBSEREFINET  HERRERAF Bits - B~ FHE
Fi#23 Apple Pay * Google Pay ~ Samsung Pay * fRE#FIFT ~ MESZT - 8 - JUERE - JiE
#® OlePay * PayMe ~ Tap & Go #AEE - TNG Wallet  BoC Pay R EMEREARE "EEEHS
AppJ FEFNEEEFMAR - MIFEBU LEFXMNARNETHNRSHA LA ERETER

NI

oy Xt

BERRS -BREBAREN  aBERRZUABEUNER

() EBRRPZIFRDEH (ERHGERAZEFAABRZNNEE - A8 ) UMERSF £
% ~ f{&% - cash dollar - hello dollarFITRAIE D (EFHEMA I - ERESEHERER
/REBBATIRL ) ; (b) BBRIFH - FHCHE  EHECBSHRNEER ; LUK (o FEE
RANFIEREER ) BREBE1007T ;

(i) DUREXIHRS (BHNEH) |

(i) BEALSIELULF2EHPIANBEERABENETHNRS (HREARREMFARTESE
SHEBRREETRINE=TBHERAEN ) ;
(iv) WIFEZAFPREBEBBETHNRS ;

v) BHERE - ﬁ%%ﬂi%ﬁﬁi%?iﬁ%ﬁ@ﬁ% EREEEESE XZHE X5 EE -
BESE - NRAN  BHEHERS (EERARGEHENR) ERABEXRWIOE
&R

(vi) BE1B;

(vii) JHEE ;

(vii) EmKRERZE]E ;

(ix) EHATEREF3E /36 AL ERBEER] £ TRADEE ;


https://www.hanglungmalls.com/tnc

Updated: July 1, 2024
x) NEXZT (ERSERSEMERNNEEEF) ;

(xi) BBRF=HBIEABENETHREAMRRINERBRIEE ;

(xii) BUHZERRIRS ;

(i) R R/BRKITARBREELRFHERD - MR - EARKBEITHZR
HBREE (ERAREENREEBRITRZRBHEEERI - LR EEESApp /#
HBENSERMRSEBR RE )  ABEAABEEERY - AEEmAEBERE - 8= -
wE - RESH  BREERU ROEH (BERUESAREEEREERREERU
REEBHETHRELERSGROERRS - BFELREERSApp S EEBNSEENN SHE
BR'RE) - RITKE - BNRRE EBEZRPL - BWNEE S8 TOUHMAE
BELTORBRENZEAER (BEEARREREREZERFIHUFERESNT) - BE
YFEE/EBEF  BENIRE - B4 B - SFHMENEREE BB (WL
BEEFRRIN)  BNBARBENRBESEF  BEFR (HIUNBSESNTLEZMN
) - HUEBHRSNERER - BE &R (BEFAEMSAREEHER K ER
ENERT) BYE  Rerx B LRt €% g8F \oF it BEF-
B 5% BRE  BmEm  ERF (BEPAESEEH T ) REES 2%  AFIR
EOEFEEELZIRS - REESIAMBESN - 2K AVESETHRS ;

(xiv) EEDIRERR SERE—EPHEE—Em AR Z2BEREATDITFAZ R —REEIW
BR/AEFZREFR - MULEHEWBAEFREFRLORSEHRLAMEE ;

xv) DEINRZEBHUEPRINZREZZREHFE -

(xvi) RIEERBSZRITHREEHPETHE TS ( "E ER5 ““Jr)\ 87 "BERHE .
BAREZERRhellofay - cIEZFRFEEENASTPRA)
(xvi) HEEARBEENEATEMR S (FRRIESEEZELRSEFHLZEET ) - MEFS

JoBA - HEERERE - £REFR N - BERYZENBENE LIRE -

. BREX - SBREAEER  gEANEEERNNEREFESIMBERERBME L RAE

BLEFSLEFHPRANNRIEACERINFEEWBAIREFREFR ( ATaEBEESE)
DHEREER - SELARAERZERA - IREMNREAEER  BREAEEARAE
B -

. BIAXH - RARRRARSERAKSBEREI  ERSERIEHPHENEERIFELN - FF

RIUSFRHNHEWBREFRREFR ( OREAREARRE AR E MK HEEWIEM/NE
TRIRFR - MELHEWBN/AEBFRERFRUEFHIERL - HEWEN/AEFRREFR
NWESEENRAIERER (AIREFEBEARANEEEN ) ) - RAZEITIER !

(i) BH - F5  FHRERNVHEWBEREFRRFR , X

(i) TELIEES - 8% - &% - cash dollar * hello dollar® ( EFIHEMA R - EimeaH
BREMN/IEREEATIZEL ) il « AR - BERBSEERS ZHERERE 75K
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TR (B UEES - 8% » &% - cash dollar ~ hello dollar¥s ( EFSEMAH - &
e BN/ AR AT L ) il ~ #3105 - BERBSEENRZZME - KU
A A ERZAB D RG KRG E LXFIABKNRIBEGE ) -
BERINHEEWEREBNEFZREFRATBERCCAEEE —REELINELUEER - EF
ERBZHEWRE (AMEEERAE ) IAEEEREH -
HEEBBRRERR  8/)\RBREESHHEENENR - F2—/NSME—/NRETE -
RABEBRAEAEMEERERANTTHERERREZR (BREARRREREE TS ) -
BRAEERNEUEMBEREF A EmE -
NEEEARAERE MRIAERRBLERAEIRE ZEAUIMEEMASEESR (&EE
ARREEREE TS ) - ARAREIENEUEMAEESR MEmK -

BRERREBERBREE - EXEEUEAERRNERN - BAASTEMN -

BREIDRESNEBESTORERRENER -

BREAEBRE AR RIRER /BB IEFAERERE - BASTRM - WIREBBRE
SRR AR 48 LEIR<BFR A AR BB 2 A - BASTEA -

MEPREBENANFERRAAMEEEUFE - ERERRBRLRTEE -

NEBEMRFESHRFARERE - ZBRERRHCHE BERURSBITRNERRMAA - I
EREREARENFRRMANERN - BERKTERRMR - NERSGEMRIRSEEASTED
AHERIEENTA ( BREARRAARAELMAERABESHIARTEE - S ES
BEL - 8F - T8 - PEEiEEhellost B IABERZEFNEMWNE ) - ERMREE oI IZENE
HZIBBEAREABEERRET  TEREKEZEFBEANLE AEEIRSFEEZEEREN
HBEBESHTEZ—IEKX - WREMERTE - BASTEMN -

EUATERRIER - ATRDSHEH/EARERZGAER - SRFREARRKI - #E - X
KK BF - NELNESHE  BIMERTA  BIR - BEL - RTK - BEl - ERNENE
Patiis - B AREBRIENRNFER AR/ MBI AL ILPAAERERRE - BASTEM - EFE
BEEMEW - BUER/E EAFERAUEME - BULER T - WERAEE BT ERR AR Z
EEAFE  ERSRERERER -

RIFR AR AR AR PR EXE LB EAEENATZE - — B RER%E -



